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UM WORKSHOP ON MANAGEMENT COMMUNICATIONS 
OFFERED IN MISSOULA NOV. 10-11
MISSOULA--
A Management Communications Workshop, sponsored by the University of 
Montana Center for Continuing Education and the Missoula Area Chamber of 
Commerce, will be presented Nov. 10 and 11 from 8:30 a.m. to 4:00 p.m. at 
the University Center on the UM campus. The coordinator for the program is 
Mary Ellen Campbell, assistant professor of business management at UM.
The workshop is designed to teach supervisors how to use appropriate 
communication tactics to effectively and efficiently achieve organizational 
and personal objectives. Participants will learn how to motivate employees 
and exercise leadership; use the right method of communication for specific 
situations; control interruptions; evaluate audience reaction to letters, 
memos, speeches or presentations; break down communication barriers; use the 
art of persuasion; set realistic goals and objectives; edit letters, memos and 
letter-reports; speak effectively; use constructive criticism; and know when and 
how to say "no."
Campbell teaches business writing and advertising copywriting at UM. She 
serves as a management communications consultant for many businesses and govern­
ment agencies in the Northwest. Missoula area business managers may remember her 
from the workshop, "GEARING UP: Reaching Your Business Potential."
Fee for the workshop is $135 per participant and reservations should be made 
as soon as possible by calling the Center For Continuing Education at 243-2900. 
Enrollment is limited.
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Members of the National Association of State Boards of Accountancy and 
the State Board of Nursing Home Administrators may receive 1.2 Professional 
Continuing Education units for attending the workshop.
